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• Does your company have a legitimate legal case as to why sales and use tax was not collected, reported, 

and paid?  

• Does your company have the resources to prove its case?  

• Is entering into potentially expensive and protracted battle over sales and use taxes a cost-effective 

strategy for your company? 

For some companies in states currently offering sales and use tax amnesty, this is a choice that should be 

carefully weighed, particularly if the company’s exposure is significant. 

 

Using Sales Tax Management Software to Minimize Sales Tax Compliance Issues 

 

Billing, reporting, and remitting sales and use taxes can be a complicated and expensive process and one 

that is prone to error. As such, many companies have made the strategic decision to utilize sales tax 

management software in an attempt to minimize the risk of non-compliance and the expense associated 

with sales tax compliance. Companies such as Avalara, SpeedTax, ADP, and CCH all offer sales tax 

applications that interface with leading accounting software packages to automate the process of billing, 

reporting, and remitting sales taxes.  

 

While the features and benefits associated with each sales tax application vary, these tools generally 

streamline compliance efforts and minimize risk by validating customer addresses and assigning the 

appropriate tax rate based on the validated address; automating the process of reporting and paying sales 

taxes to the appropriate taxing jurisdictions; and helping companies manage non-routine issues such as 

sales tax tiers, tax holidays, and product taxability rules. Accordingly, even for very small businesses 

utilizing sales tax management software can prove to be a very cost-effective strategy for reducing the cost 

and headaches associated with sales tax compliance and reducing sales tax audit risk. 

 

Summary 

Surviving a sales tax audit need not be an insurmountable task. As discussed in part one of this two-part 

series, understanding potential triggers for sales tax audits, anticipating questions the auditor will ask, and 

gathering the documentation necessary provide a useful head-start in preparing for the audit. If the auditor 

does propose an adjustment, knowing how to approach and resolve these adjustments can save your 

company thousands of dollars. Two potential strategies for resolving proposed adjustments include formal 

appeal and negotiated settlement. In certain cases, it may be appropriate for a company to seek sales tax 

amnesty, but recognize that presently only seven states offer such programs. Finally, given the complexity 

and cost associated with sales tax compliance, many companies are turning to sales tax management 

software as a means of reducing sales tax audit risk. Such applications typically automate many of the 

error-prone processes that otherwise could prove to be costly in a sales tax audit. Knowing the tools and 

strategies appropriate for you and your company can help to bring a sales tax audit to a quick and favorable 

closure and, in some cases, prevent the audit from occurring in the first place.  

  

About the Author 

Mr. Johnston is a shareholder in K2 Enterprises, where he develops and presents technology-related 

continuing professional education programs to accounting and finance professionals across the United 

States. You may reach him at randy@k2e.com. 

 


